
[image: image1.png]




Table of Contents 

(click on item to go to that page)

Item




Page

General




3

Part A




3

So You’re Posted To Virginia

3

Pre House Hunting Activities

3

House Hunting Trip (HHT)

4

After the HHT and before the Move
6

Moving Out



8

Crossing the Border


8

Part B




9

So Now You’re Here – Welcome

9

Check-In at HQ SACT


9

Banking and Finances


9

Education and Schools


9

Household Insurance


12

Identification



12

Motor Vehicles



12

Moving In



13

Reporting In



14

Transportation and Traffic

14

Municipal Services


15

Telephones



16

Utilities




16

Post Office and Mail


17

The Social Scene


18

Medical and Dental


19

Dentists



21

Doctors




21

Traveling Outside the USA

22

Alcoholic Beverages


23

Item




Page
Pets




24

Animal Care



24

Chaplain Support


25

Hurricanes



25

Royal Canadian Legion


26

Internet




26

Weather



27

Moving Back To Canada

28

31 March 2005

(
A CANADA GOOSE'S GUIDE TO TIDEWATER

PRIVATE 

The Tidewater area includes the adjoining cities of Virginia Beach, Norfolk, Chesapeake, Portsmouth, Suffolk, Newport News and surrounding counties.  It is also locally referred to as Hampton Roads.
NOTE:  This guide is presented solely for informational purposes and is not DND policy.  It is only a sample of what’s available in this vast area. Refer to the CDLS(W) WEBSITE/WELCOME TO THE USA and CDLS(W) for official directives and orders to ensure your move to the Tidewater area and transition to the “American-way-of-life” is a success. For good information from the internet go www.hamptonroads.com 
( PART A:  SO YOU'RE POSTED TO VIRGINIA!

1.
( PRE HOUSE-HUNTING ACTIVITIES
 
a.
Arrange a house-hunting trip through IRPP.  The best time to come is 6 weeks before your planned moving date anything earlier is to early as most places start to advertise 2 months before they wish to rent. Also keep in mind that Annual Posting Season (APS) is June – August and your HHT could happen in mid to late May. If this is your case then book your hotel early as the summer season kicks off here with the Memorial Day weekend (last Monday in May) and it is next to impossible to get decent accommodations unless you book well in advance.


b.
You can obtain a salary letter from CDLS(W). This letter will allow you to open a bank account and obtain a credit card from the Bank of America. For other banks obtain a letter of credit/introduction from your Canadian bank, Credit Union and the Credit Bureau of Canada, the latter being a must for a Credit Card. 

c. By opening an American dollar account in your Canadian bank this may facilitate early transactions in the US.  Canadian banks will generally give you a better exchange rate than American banks.

d. Arrange with CDLS(W), for an advance of funds to cover rental deposit and first month's rent. CDLS(W) is unwilling to send cheques to Canada. They will send the cheques to your hotel or your sponsor.  You should open a chequing account ASAP during your HHT.


e.
Organize passports and visas for all the family through R&D.  If you are going into a NATO position, make certain all the passports are stamped with the NATO-2 visa. The NATO-2 visa entitles you and your dependents certain benefits not normally accorded temporary residents in the US. It can take up to six weeks to process.

a.  Should you want to pre-register your children for school, check paras 3e, 3f, 3g and 7 for information regarding schools.

2.
( HOUSE-HUNTING TRIP

a.
There are many good motels and hotels with military rates in the area.  Navy Lodge is also available for Canadians.  Have your sponsor book your accommodation.  Bring US cash or use a credit card as Canadian currency is not accepted everywhere.

b.  Obtain an ADC Street Map of Tidewater available at 7‑Elevens, grocery stores, book stores, etc or have your sponsor get one for you.  This useful atlas shows residential neighborhoods in addition to streets, schools, churches, shopping centers, parks, etc.

c.  Mr Chuck Warren (REMAX) the man who looks after the Generals house has volunteered to look for rental accommodations for any Canadians posted into this area. You should also identify yourself as being Canadian when you talk to him. His particulars are: 




Mr Chuck Warren REMAX Alliance Vice President 




Phone Office: 757 456-2345 




Cell: 757 717-1139 




www.rentalhomesusa.com. 

Another good site is homes.hamptonroads.com/home_rental.cfm. For maps of the area you can go to mapquest.com. Your sponsor can also arrange for a realtor to show you houses, realtors do not make much money on renters so some are hesitant to take you as a customer. Explain to the realtor what your rent ceiling is and read subparas 2f and 2g below before you start looking.  Don't hesitate to suggest to your real estate agent to check sales listings for owners who may consider renting instead. As always you should mention to your realtor that you want to be in a good (safe) neighborhood with good schooling and healthcare facilities. Also your sponsor may be able to locate a few properties off the Military Bulletin Boards or in newspapers.


d. 
There are numerous possibilities for good housing in the Norfolk area some of them are Ghent, Larchmont, Westover Mews, River Point, Belvedere on the Lafayette River, Algonquin Park, Meadowbrook, Riverfront, Azalea Lakes and Azalea Acres near the Norfolk Airport.  There are quite a few good schools in Norfolk and you can check them out by asking local residents and by going to their web site at www.nps.k12.va.us. Another advantage is the generally short commute to HQ SACT and the possibility of avoiding the Interstates during rush hour traffic. 


e.
Some of the more popular neighborhoods in Virginia Beach are Thoroughgood, Lake Smith Terrace, Cypress Point, and Haygood Point, all near the Virginia Beach/Norfolk border, Thalia which is slightly further east, and the Great Neck area including King's Grant, Kings Landing and Middle Plantation.  Other possibilities are Kempsville-Fairfield, Salem Woods, Glenwood, Larkspur, Little Neck, Bay Island and Cape Henry Shores.  Proximity and access to the Interstates is important for commuting purposes. For singles and married couples with no children there is a great choice and price for downtown condo rentals. Check with other Canadians or co-workers for car-pooling possibilities. 


f.
After your house is chosen, visit appropriate schools and get registration forms, health/medical forms to be completed, and copies of curricula.  Children must have current vaccinations. Your sponsor should be able to tell you what other Canadians live in the same area so you can enquire about schools.


g.
The Bank of America has made it a lot easier to open a bank account and obtain a credit card. Additional major banks include First Union, Wachovia, Centura and First Virginia Bank of Tidewater, RBC Centura, they are owned by RBC back in Canada . This makes getting a credit card easier however limited ATM machines, you can also get a VISA from a Cdn bank in US funds. Be sure to have your passport and letter of credit from your Canadian banking institution. Apply for a bank card, Visa/Mastercard and a small initial order of cheques for when you arrive. Unless you have an Equafax Credit History, you may have difficulty obtaining a US credit card (initially) if you have no Social Security Number nor a US credit history. Ensure you keep a Canadian chequing account preferably with Internet access. If you open an account at a commercial bank, ask to fill out a W8 (foreign status) form so you won't need a Social Security Card or pay taxes. Typically, the response to non-bank credit card applications will be no because you have no credit history in the US. Some have gotten non-bank credit cards (to collect air miles) by producing all manner of papers regarding previous banking history, pay statements, bank statements, previous credit card statements, etc to prove that you have a reliable background. The Bank of America, Military Branch, on Hampton Blvd just outside Naval Station Norfolk is equipped to deal with foreign military and can generally arrange credit cards within two weeks.


h.
Signing the lease:



(1)
Always have a military clause in the lease CDLS(W) will insist on this. Many Tidewater tenants are US military, the lessor will usually accept such a clause without question, however if your landlord is US military, and includes the clause for him/her, then he can evict you on his/her return to the area, the landlord would have to have this removed from the lease to guarantee your lease.



(2)
Negotiate rent within your prescribed rent ceiling and tour length.  It is in your interest to negotiate as long a lease as you can and also try to stay below your rent ceiling in case rent increases occur during your tour.  Annual rent increases should be stated in your lease. Also be aware that Shelter Share historically has increased on a regular basis.



(3)
Note home repairs needed and condition of appliances before signing the lease.  If there are any signs of insect infestation see para 12.c.

(4) Well-maintained, attractive rental homes in good areas at a reasonable price are hard to find and they don't stay on the market for long.  If during your HHT you find a house you like and the lessor wants a lease signed immediately, you can be reimbursed for rent paid prior to your COS date.  Read the appropriate section in the CDLS(W) website/Welcome to the USA.  You must fax a copy of the lease to CDLS(W) for scrutinizing prior to signing.

i. Here are some websites that will provide you with information on housing, schooling and most municipal services provided in these communities.

www.chesapeake.va.us 

www.hampton.va.us
www.newport-news.va.us

www.norfolk.va.us
www.portsmouth.va.us 

www.suffolk.va.us
www.virginia-beach.va.us 

www.ci.williamsburg.va.us
www.yorkcounty.gov

j.
House features to be aware of:



(1)
Pools are nice, however any related expenses will be out-of-pocket as you are not entitled to reimbursement for pool chemicals, pool heating or maintenance.



(2)
Lots of trees are good for shade and help reduce air conditioning load, but they attract insects during the spring and summer and make for much raking in the fall.  They can also be dangerous during hurricanes.



(3)
Lawns are deceptively large, the soil is generally poor, and some landlords insist on organic lawn care. 



(4)
The majority of homes in the Tidewater area are large, colonial-styled with brick exteriors.  Because much of the area is near sea level, basements are a rarity and storage space is minimal.  Two-car garages are the norm and many permanent residents use their garages solely for storage.



(5)
A screened-in porch or Florida room is nice.  A Florida room is a porch, which is glassed-in for protection from extremes of heat and cold.  Because of the mild winters, these rooms are usable most of the year.

(5) Central air conditioning is a necessity not merely because of the heat in summer, but also the oppressive humidity.  Newer homes may have one or more heat pumps.  Most homes have gas heat but since they're built over un-insulated crawl spaces, floors may feel cold in the winter months. If the home is a two storey, separate units for each floor are highly desirable.

(6) Pest Control - You can apply for reimbursement if it is determined your house was infested prior to your arrival - inspect it carefully when you move in.  See the CDLS(W) website/Welcome to the USA for details.  There are many local pest control companies, the major ones being:




Terminix, with several locations, see the Yellow Pages. 




Orkin, tel. 460-2465 in both Norfolk and Virginia Beach.


k.
When packing your suitcase, it is recommended that in addition to casual clothing you bring a dress shirt and slacks, or for women a skirt or dress. Monitor weather forecasts so you can pack accordingly.  Summers are normally sunny, hot, humid, and subject to thunderstorms so be sure to pack an umbrella and/or very light raincoat.  Summer-like conditions may be expected from May through late September.


l.
Don't forget that your sponsor is here to help you.

3.
( AFTER THE HOUSE-HUNTING TRIP AND BEFORE MOVING
a. Consider forwarding to Revenue Canada the form regarding investments and bank accounts for deemed/factual resident tax status (see the CDLS(W) website/Welcome to the USA and para 6.d below). Make an arrangement with your Canadian bank so that you can easily move funds back and forth - either open a US dollar account or have a personal contact at your Canadian branch to perform exchanges/transfers by telephone.  Give your Canadian address to financial institutions for tax purposes.  You can also use your Canadian ATM card to withdraw US dollars from American ATMs.  The appropriate electronic exchange rate will be applied, along with a Canadian Interact Network fee.  Most Bank and Credit Union ATMs will also charge a fee.  The electronic exchange will be your cheapest way to obtain additional US funds.

b. Ensure you complete and mail the Revenue Canada Determination of Residency Status form in the CDLS(W) website/Welcome to the USA to obtain Deemed Resident tax status and avoid paying taxes on Canadian accounts and investments.


c.
Canadian Employment Insurance (EI) cheques are issued in Canadian dollars so if you have dependents who will draw EI it is a good idea to bring deposit slips to deposit them in your Canadian account. These EI Cheques are easily direct deposited into a Canadian account. Transfer EI payments to your US address if applicable.  If your dependents are eligible for EI, visit your Canadian EI office to begin the process before you move (see para 8).


d.
Child Tax Credit payments can be forwarded directly into a bank account in Canada with written direction to Health and Welfare Canada.


e.
There is a requirement for you to obtain letters of credit from your Canadian utility companies both for gas and power.  On presentation of these letters to Virginia Power and Virginia Natural Gas they may waive their $180 security deposits they will otherwise require prior to hookup.  See para 17.


f.
Obtain medical certificates for children's schools complete with record of vaccinations.  U.S. schools will want a medical form filled out.


g.
Have a Canadian guidance counselor advise you on the best courses for your children after reviewing your new school's curriculum.  These courses will vary depending on to which province you will ultimately return.  This will ease their transition on return to Canada.  The counselor may need a description of math and science courses completed too.


h.
Obtain blank medical and dental insurance forms and bank deposit forms for your Canadian account.  If you have a bank passbook, it is suggested that you leave it with a trustworthy friend or relative and have that person provide you with regular updates.  The bank may also be able to allow you electronic access that is free from the U.S.


i.
Get a "Safe Driving" letter from your Canadian car insurance company for applying for car insurance here (see para 11.c). This may or may not improve premiums. You may have to call several insurance companies to find one that will take the time to prove your safe driving record. They will need info directly from the ON Driver’s License office. This effort can save you up to 25 percent off your insurance.

j. Obtain vaccination papers for pets - note whether rabies vaccinations are for 1 or 3 years. If you intend to fly your pets to Norfolk, they will need a complete physical and certification of health within 10 days of their flight.

k. Retirement Savings (RRSPs) and Registered Education Savings Plans (RESPs), when changing your address at financial institutions in order to have your mail sent to the USA, it is essential that you provide a CANADIAN address (unless you provide your financial institution a letter from CCRA stating you are a tax resident of Canada. Note you MUST also discuss this option with your financial company as they may have restrictions depending on their affiliation with the US brokers)..  Some people have used addresses of family or friends and ask them to redirect the mail to you.  The CF Postal Unit in Trenton, Ontario may also be used as a Canadian address.  Mail sent to this address will be forwarded to CDLS (W) and then redirected to you.  The complete mailing address is:


CDLS(W)/HQ SACT Norfolk

PO Box 5277, Stn Forces

Belleville, ON  K8N 5E2


If your financial company has a letter of Canadian tax residence, you can make RRSP 
contributions with a US address. The issue may be in your ability to buy stocks and mutual funds if 
your company does NOT have a license to operate in the US. This is a requirement of the US 
SEC because you physically reside in the US. Large companies like TD Waterhouse can support 
you very well, small mutual fund only companies can not.

4. 
( MOVING OUT

a.
Read the CDLS(W) website/Welcome to the USA.


b.
Remember to have with you, in a readily-accessible place, all pertinent information and documents needed for crossing the border.

5.  ( CROSSING THE BORDER

a.
Read the CDLS(W) website/Welcome to the USA (again).

b.
Ensure your passports are stamped with the date of entry and that the U.S. Immigration and Naturalization Service (INS) inspector staples I-94 cards into your passports.  These I-94 cards cost 6 U.S. dollars and you must have cash or a U.S. cheque. If any of your dependents intend to seek employment while in the U.S., they should tell the INS inspector so he will stamp their I‑94 card "Employment Authorized" (see para 8).  This is permitted under the terms of the NATO-2 visa.


c.
As stated in the CDLS(W) website/Welcome to the USA, a completed EPA Form 3520-1 provided in the CDLS(W) website/Welcome to the USA is to be submitted to US Customs and Excise on crossing the border.  In return you will receive a Customs Form 7501 which states that the vehicle is exempt from import taxes.  In addition, while at customs you should request a Department of Transportation NHTSA Form HS-7, entitled "DECLARATION - Importation of Motor Vehicles and Motor Vehicle Equipment Subject to Federal Motor Vehicle Safety, Bumper and Theft Prevention Standards".  This form is required to register a motor vehicle in Virginia. A letter from the manufacture is required to obtain this form. It is filled out by the customs agent and the block ticked off depends upon whether or not your vehicle has a sticker on the door post or in the engine compartment stating that it meets U.S. emissions/safety standards (see para 12a for additional information).


d.
Read the paragraph in the CDLS(W) website/Welcome to the USA regarding shipment of pets.  Have vaccination and immunization records available for inspection.

( PART B:  SO NOW YOU'RE HERE - WELCOME!

6.
( CHECK-IN AT HQ SACT

It is requested that all personnel posted to the "Tidewater/Hampton Roads Area" check-in with the following positions at HQ SACT, Norfolk.  Firstly, with the Assistant to the Canadian NRL HQ SACT.  This is required to process necessary Security Documents, start a unit Pers file, unit leave records, etc.  This is also required to update the Canadian Nominal Roll, Canadian e-mail address group and also to set-up an appointment with the Chief of Staff (Present incumbent – LGEN Maisonneuve).

7.
( BANKING AND FINANCES

a.
The American banking system is unlike Canada's in that it is local rather than national and is underwritten by a commercial organization rather than the government.  Bear this in mind when choosing a bank. Once funds are deposited, it may take several weeks to establish your credit. In the mean time, the banks may not cash any of your cheques so don’t get caught short. Banks also charge fees for certain services while Credit Unions, which there are a multitude, do not. 


b.
See para 3.a. above regarding cross-border banking arrangements.  Because of the loss on exchange, it is prudent to avoid moving large sums of money across the border.


c.
You can retain your Canadian credit cards (Visa, Mastercard) to use in Canada, but it is better to have US ones if you are going to be paying off in US funds.  When you have chosen a bank and apply for credit, bring your letter of introduction from your Canadian bank.  Those who have applied at the Bank of America have had no trouble at all. Apply when opening an account on HHT (you may also wish to apply with MBNA, they will do a search of your Canadian credit history if you request it, which is needed).  Another option is that you deal with RBC Centura, they are owned by RBC back in Canada . This makes getting a credit card easier however limited ATM machines, you can also get a VISA from a Cdn bank in US funds. 


d.
Banks do handle cheques in Canadian funds, however they must go to the New York clearing house for processing and verification, therefore expect a possible two to three week delay.  There is also  a processing fee.


e.
Children need a photo ID to open an account of their own - a passport will do.  Some banks' policy for children 16 and under is to hold the account in trust to parents and guardian i.e. child can put money in, but not withdraw.

8.
( EDUCATION AND SCHOOLS
a. Generally Elementary School is Grades 1 to 5, 



Middle School is 6 to 8 and 



High School is 9 to 12. 


b.
The following is a partial list of schools here and includes those attended by Canadian students.  Refer to the Canadian nominal roll for names of people you may call to get further information on the school system. This is a small list in the Norfolk Virginia Beach area consult your phone book for a school near you.



(1)
Public Schools




Elementary : 
Little Neck Area 
- Kingston E.S.




               
Kempsville/Fairfield 
- Fairfield E.S.




               
Great Neck area 
- John B. Dey E.S.

                                            



 
- Trantwood E.S.




Middle School:
Thoroughgood area 
- Independence M.S.






Great Neck area 
- Great Neck M.S.

                                                 




- Lynnhaven M.S.




High School:
North Great Neck/Thoroughgood areas 
- Cox H. S.






South Great Neck 


- First Colonial H.S.






Kempsville 



- Kempsville H.S.



(2)
Private Schools:


Cape Henry Collegiate


Norfolk Collegiate


Norfolk Academy


Baylake Pines


Virginia Beach Country Day School

Ratio of students to teachers is lower than public schools, standards are generally higher, busing is provided, but cost is extra ($7000-$8000 per year).



(3)
Universities and Colleges:




Old Dominion University

Norfolk State University

Virginian Wesleyan

Tidewater Community College.

(4) Catholic Schools:

St Mathews Elementary

Star of the Sea Elementary

Catholic High School

St Gregory the Great

Peninsula Catholic High School (Yorktown, Hampton and Newport News).


c.
Schools are rated annually in the newspaper here.  Ask your sponsor for recommendations or see if you can get the latest ratings before you choose an area to live in.


d.
A doctor's certificate and vaccination records are needed for registering.  Get them in Canada before you come or make an appt soon after you get here.


e.
Don't be surprised when the school looks at your child's marks and tries to put him/her in a lower class.  Virginia's grading system is rated differently: 




A - 94 - 100




B - 86 - 93




C - 78 - 85




D - 70 - 77




E - 69 and below



Be firm about where you feel your child belongs and insist that standardized test scores be taken into account.


f.
When choosing courses, bear in mind what your child will need to continue school in Canada when he/she returns - try to avoid "Mickey Mouse" courses.


g.
If you have a dependent entering grade 12 (called "Senior" down here) consider private school in Canada (for extra entitlements, see the CDLS(W) website/Welcome to the USA).  Another alternative is to consider private school here and request approval for funding from the Federal Government. 


h.
Driver's Education is taught in grade 10 in compulsory Health Course (see para 11.d.(6).

i. SATs are considered very important - taken in grade 11 and 12 - and can be used for application to Canadian universities too.


j.
School busing is provided at no cost for public schools.  It is compulsory from Elementary to Junior High.  There is a stigma for grade 12 students to be seen on the bus - hope they can get a ride (many American students get their own cars at this stage).

k. CDLS Washington will reimburse you the costs of a French tutor for your children (See Appendix I).

l. Parents should check the area in which they live for information on curfews for children under the age of 17.

m. Here are the web sites for public schools in the Hampton Roads area:

Virginia Department of Education      

www.pen.k12.va.us
City of Norfolk Public Schools        

www.nps.k12.va.us
City of Chesapeake Public Schools     
www.cps.k12.va.us
City of Virginia Beach Public Schools 

www.vbcps.k12.va.us
City of Portsmouth Public Schools     

www.pps.k12.va.us
City of Suffolk Public Schools        

www.sps.k12.va.us
City of Hampton Public Schools        

www.sbo.hampton.k12.va.us
City of Newport News Public Schools   
www.sbo.nn.k12.va.us
9.
( HOUSEHOLD INSURANCE
a. You will need to arrange insurance as soon as possible.  As of 01 April 2002 USAA will no longer insure foreign military. Household insurance can be somewhat difficult to get as many insurance companies will either not insure households within five miles of tidal water or charge exorbitant rates.  This is because much of the Tidewater area is built on low-lying ground which may be subject to flooding during hurricanes.  GEICO, Liberty Mutual, Nationwide and State Farm are companies which do offer such insurance - be sure to specify you want flood insurance and get several quotes.  You should identify high-value articles such as jewelry, antiques, etc. which may require special coverage. 

10.
( IDENTIFICATION

a.
NATO military members will be issued a NATO identification card on clearing-in to HQ SACT, but this is only valid for entry to NATO facilities.


b.
You and your dependents must have military or dependent IDs to use at US commissaries/exchanges and for entrance to military establishments/bases, Canadian military ID is not accepted.  Your dependents should accompany you during the initial stage of your in-clearance to have their photos taken and IDs issued.  These IDs are useful for cashing cheques because of the picture, but businesses may also want a major credit card as additional reference. For sponsors, I would suggest that you go to the following site (https://app.timetrade.com/tc/login.do?url=donnorfolk) to book appointments for the new comers and their families, as walk-in service can take several hours at times. The DEERS form must include the FIN number assigned by personnel on the top of the form itself (not in the block indicating SSN or SN).


c.
A Social Security Card for military members is not required, but it's helpful when cashing cheques, opening bank accounts, joining organized activities, e.g. Virginia Beach Recreation Association.  For dependents it is a requirement when applying for a work permit or for Canadian EI.


d.
An ID Card with your picture and address on it is very useful.  You can get one at the Department of Motor Vehicles (no need to have a Virginia driver's license), however you need to bring a Social Security card.


e.
Many commercial enterprises, for example Busch Gardens, Colonial Williamsburg, Kings Dominion, Mariner's Museum, Virginia Marine Science Museum, offer discounts to military personnel with ID.  

11.
( MOTOR VEHICLES

a.
OPTIONS:  To buy or not to buy, new or used, in Canada or US.  There are advantages and disadvantages.  Buying new from Canada may qualify you for a tax rebate if you have the car registered within 30 days of purchase. Check with the appropriate people in regards to getting tax rebates the dealerships should know, some provinces you are entitled others you are not. It has happened that two people posted in the same year one got a PST rebate the other not. Cars generally are cheaper in Canada, the price of the US dollar far outweighs any savings here in the States. Bringing a US car back to Canada is an option but one must contact Canada Customs with regards to Canadian standards ie, bumpers, child restraints and daytime running lights. 


b.
Some suggested automobile insurance companies: GEICO (Government Employees Insurance Company) caters to government/military.  Also Allstate, and State Farm.  As competition is fierce, do some price checking before committing.  Have a safe driving letter.  Be sure your policy includes a clause to cover you in case of civil suits which are common in accidents.


c.
Licensing and Registration:



(1)
Do not go to the Department of Motor Vehicles (DMV) to register your vehicle(s) immediately on arrival in Tidewater.  During your reporting-in, go to the HQ SACT Legal Office and you will be advised on where to get base decals (the main Pass and ID Office located in Building CD-9 on Hampton Boulevard) and how to register so as to be exempt from the annual personal property tax, which can be substantial.  To qualify, the vehicle(s) must be registered solely in the military member's name and the member's permanent place of residence must be outside Virginia.



(2)
Except for Virginia Beach annual city decals are mandatory and are now available at the  HQ SACT Legal Office free of charge. For residents of Virginia Beach as well as other Hampton Road communities, it is essential that the car be registered in the members name ONLY. Joint ownership of vehicles will make you liable for "property taxes" which can amount to hundreds of dollars a year. 



(3)
You may use your Canadian plates while here as long as you maintain a permanent Canadian address this can be the CDLS(W) address in Trenton, and your insurance company will insure you out of country. Some provinces with government insurance are excluded from this arrangement.  Your driver's license along with a card (Commonwealth of Virginia Certificate of Motor Vehicle Operation) from the HQ SACT Legal Office will authorize you to operate a motor vehicle in Virginia without an examination.  



(4)
If you choose to register your vehicle(s) in Virginia, an annual safety check is mandatory, covering basic safety items like condition of lights, brakes, tires, etc.  The cost is fixed at $15.  In the event a vehicle fails a safety check, the owner has 30 days to correct the fault.



(5)
A Virginia driver's license is easy to obtain - it requires a valid Canadian license (to surrender) and an eye test. You may be able to keep your Canadian license simply by telling them that you are in the military.  Bring in your passport and a proof of residency (electricity/water bill).  Department of Motor Vehicles (DMV) office are located throughout the area. Some insurance companies may require you to get a Virginia drivers license.



(6)
Young drivers can get a learners permit at 15.5 years of age with which they can drive with a 21 year old driver. Family may be in the car as well. At the earliest 16 years and 3 months, young drivers can obtain a full drivers license. Either a driver’s education certificate or a letter from the parents (noting 40 hrs of driving instruction, 8 of which was at night is required).

12.
( MOVING IN

a.
Electric stove and dryer plugs (220 volts) in the US are different than in Canada and you will have to change the ones on your appliances.  Electricians will do this for you for an outrageous fee. Talk to your sponsor, there will probably be a Canadian in the area that will do it for you.  If you are electrically knowledgeable, the difference is that here a single conductor serves as both neutral and ground.  Range and dryer cords for do-it-yourselfers are available at all area hardware stores.


b.
On moving-in day if you consider unpacking yourself, confirm that they will return to pick up boxes otherwise you will have to make your own arrangements or pay to have them picked up. Remember, if you unpack yourself your insurance is void. There may also be someone in your neighborhood who is looking for packing boxes; ask around or sell as many locals do.  Charities such as the Salvation Army can sometimes use packing boxes if they are in good condition.


c.
Check carefully for signs of insect infestation when you move in - termites are a particular problem in Tidewater.  Ensure your lease states who is responsible for the annual inspection.  If you can show that your home was infested prior to your arrival, you can be reimbursed for the cost of commercial pest control treatment.  See PEST CONTROL under Appendix I.

13.
( REPORTING IN

a.
Your spouse and any other dependents old enough to shop in Naval exchanges or commissaries should accompany you during the initial portion of your reporting-in procedure so they can be issued with dependent photo ID cards. This process could take some time so be prepared to wait. When reporting in to the HQ SACT Staff mess, an immediate $25 deposit payable by cheque or cash is required. This is to cover administration, initial bar bills, etc. but the amount is refunded upon clearing out of the mess.

14.
( TRANSPORTATION AND TRAFFIC 
a. Hampton Roads Transit (HRT) provides park-and-ride lots at Chimney Hill, Indian River, South Independence/Holland Rd, Greenbriar and Timberlake shopping centers, and also offers a commuter carpool program; however, public transportation is very limited and you will almost certainly need more than one vehicle. 


b.
Automobile air conditioning is a great asset, some say a necessity.  Getting air conditioning in your existing vehicle if not already equipped will probably be prohibitively expensive.


c.
In winter avoid unnecessary driving if there is a snowfall, which is rare (but bring a snow shovel).  Locals are inexperienced snow drivers and don't have snow tires.  At all times of the year be aware that heavy rainfall is hazardous too because of flash flooding in low areas such as underpasses. When it rains, it frequently comes down very heavily and accumulates quickly causing many hazards.


d.
You may make a right hand turn on a red light, after a full stop, and you may make U turns anywhere unless specifically prohibited.  Seat belts are mandatory for all vehicle occupants and children under age 4 or 40 pounds must be in a child restraint or child seat.


e.
Stop for school buses with flashing red lights.  Buses with flashing amber lights are preparing to stop; approach with caution.


f.
Running red lights is common, therefore proceed cautiously when a light turns green.


g.
There are hazardous short on-ramps onto I-64 & I-264 freeways, also there are both left and right on and off-ramps.  


h.
Local drivers tend to be very aggressive and like to make turns, change lanes etc. without signaling.  When driving don't lose your temper, honk too readily, etc.  This is road rage and it could be dangerous!

i. Watch out for speed limits as they change frequently.  Laws are quite strict and you may have to go to court for doing 20 miles over in a 55 mph zone. In residential areas, it is usually 25 miles per hour.  In school zones marked by flashing amber lights it is also 25 miles per hour.  On expressways the left lane should be left for fast drivers only.  Best to keep right except to pass.

j. For personal safety, keep a white handkerchief or rag in your vehicle since a white flag hanging out of your driver's side window is a sign of distress.  If you have car trouble while on the expressway, wait for the State Police or Motorist Assistance.  Do not accept help from strangers or get out of your car.  Be cautious in parking lots, especially at night.  Always lock your car - glance inside before you get in if you're alone, and have your key ready.


k.
Although the Tidewater crime rate has dropped in the last few years, be aware of the level of violent crime and that the police act accordingly.  It is especially important that your teenagers understand the sensitive climate here - youth gangs are a particular problem.  According to the local paper, Virginia Beach is the safest city in the United States with a population of over 300,000.

15.
( MUNICIPAL SERVICE

a.
For a detailed list of websites for most communities check Para 2 House hunting trip sub para I. Trash pick-up is weekly and the day varies for different areas; ask a neighbor for the day.  In Virginia Beach large (90-gallon) black trash bins are provided for each home; they must be placed with the wheels flush against the curb for mechanized pick-up, no earlier than 7 p.m. the night before.  Anything but construction debris, hot ashes and hazardous materials may go into it.  Excess yard waste must be put in transparent plastic bags and placed by the curb.  25 bags is the maximum that will be picked up, or a pile of shrubbery trimmings or tree limbs not exceeding four feet in any single dimension.


b.
Large items can be put out on trash day throughout the year, however you must arrange with Public Works beforehand for a special pick-up truck.  In Virginia Beach call 430-2450 for information on garbage collection, bulky item pick-up or recycling. In Norfolk call 441-5813.


c.
Virginia Beach has a blue bin total recycling program and there is a bi-weekly pick-up.  In addition, there are prominent central locations with recycling bins for plastic bottles (PET), glass, aluminum and newspapers.  Most Virginia Beach public schools have dumpsters for newsprint only - magazines with glossy paper are not accepted.

16.
( TELEPHONES

a.
Local Service (note that telephone networks are deregulated private enterprises).



(1)
Local service is Verizon or Cox Cable. With your existing service with Canada serving as a reference, a security deposit may, or may not be required. You can arrange hook-up by telephone; service is fairly prompt – usually in a week or 10 days. For Residential Service call (Verizon) 757 954-6222. In many areas the local cable company (Cox Communications – www.cox.com) offers digital telephone service through their cable (at a rate slightly lower than Verizon). 


(2)
Most households own their own phone(s).  Extra lines, relocation and repairs are not part of basic service but are available as low-cost options.  Details are in the front of the local White Pages and will also be explained by the Customer Service representative when you call to arrange for service. If you wish to put another connection in for high speed internet, you will need your landlords permission before COX gives you this installation. The costs for these services are approx 40% higher than what you paid in Canada and they are not covered by your utilities share.


b.
Long Distance is a separate service, and there are many choices (AT&T, MCI/WorldCom, Sprint and Cox Cable are the most common for residential subscribers).  Charges vary considerably, so check with all companies to find out which offers you the best package/greatest discounts to fit your individual calling needs (read the fine print), ie 10 cents to Canada for a 3.00 monthly fee and 05 cent Sundays.  Their numbers are:



(1)
AT&T -  Call their Consumer Marketing Sales Center at 1-800-222-0300.  



(2)
MCI/WorldCom Inc - Call Residential Sales & Service at 1‑800‑950‑5555.

(3) Sprint - Call Residential Sales & Information at 1-800-877-7746.

(4) Cox Cable – Call Residential Sales & Information for Norfolk Virginia Beach call 757 222-1111. For the Peninsula 757 224-1111 

17.
( UTILITIES
a.  As stated in the CDLS(W) website/Welcome to the USA, if you are renting you are entitled to reimbursement of "actual and reasonable" utility charges. CDLS(W) reimburses members through EFT (electronic fund transfer) based on a yearly forecast, for natural gas, electricity, water and sewer. See CDLS(W) website/Welcome to the USA for further details.  Costs of initial hookup are borne by yourself. Virginia Power and Virginia Natural Gas should waive their $180 security deposits if you have letters of credit from your present utilities in Canada (security deposit is credited to your account after one year). Some Banks and Credit Unions have a Utility Guarantee Deposit program and this is worth looking into, with a small associated fee.   You should have power and telephone service connected as soon as possible but unless you have gas appliances you need not have gas turned on until the beginning of the heating season.  Someone must be at home when the gas is turned on as the serviceman is required to enter the house to check pilot lights. 


b.
Useful telephone numbers are:



(1)
City of Norfolk Utilities Department (water and sewer); Public Service Bill Information is at 1 800 552-7001.

(2) City of Virginia Beach, Public Utilities (water,  sewer) Customer Service is at 427-4631.

(3) City of Chesapeake, Public Utilities (water and sewer) customer service is at 382-6352              



(4)
All Tidewater municipalities are served by Dominion Virginia Power.  Call Residential Accounts at 1-888-667-3000.



(5)
Norfolk and Virginia Beach are served by Virginia Natural Gas. Call Billing Inquiries at 466-5550.


c.
Since Tidewater draws from groundwater sources and there is a great deal of agriculture in the area, tap-water quality is marginal due to fertilizer and pesticide runoff.  Be alert to intestinal upsets in your family.  Many residents have filters on their kitchen faucets and/or buy bottled drinking water.


d.
If you have a high-efficiency fireplace or wood-burning heater, you may be entitled to reimbursement for the cost of wood used for heating.  Details are in the CDLS(W) website/Welcome to the USA.  You may be able to get your landlord have the chimney cleaned, or reimburse you to have it done.

18.
( POST OFFICE AND MAIL

a.
You can buy 37 cent stamps for U.S. destinations at many retail outlets and vending machines, buy stamps for Canada (60 cents for a  1 oz letter) must be purchased at a US Post Office or sub-post office - there are several locations. There are usually line-ups, especially on Saturday, so morning is the best time to go.


b.
Be careful of the weight of letters going to Canada.  The post office is picky and your letter will be returned to you up to two weeks later if there is insufficient postage.  If you have any doubts about the weight of a letter or parcel, take it to a post office to be weighed or add additional postage.


c.
Hint: write AIRMAIL in red on all Canadian letters and parcels.


d.
Mail is delivered six days a week (except Sunday) and outgoing mail will be picked up from your mailbox if you use the appropriate signal - usually raising a red flag on your mailbox.


e.
There is very little difference between air and surface parcel rates to Canada although both are more costly than mailing from Canada.  You will have to fill out a customs form, but to eliminate describing the contents in the case of a gift, write on the customs form "unsolicited gift sent by member of Canadian Armed Forces to be entered freely under TARIFF #69005-1", rank & name CDLS/W, and SN.  Gifts up to $40 in Canadian value can be sent to Canada duty-free.


f.
Wrapping parcels with Scotch or masking tape is prohibited due to the high humidity and post offices will not usually accept parcels wrapped this way.  Do not use string on parcels.  This just leaves heavy duty nylon-reinforced package tape.  Friends or visitors may be able to take parcels back for you.  If so, make sure they are wrapped if driving or unwrapped if your travelling via air, and receipts or copies provided to the transporter. If the package is wrapped the authorities may request it be unwrapped. 

g. For large, heavy parcels or items, which require speedy delivery, United Parcel Service and FedEx both offer competitive rates. They also have several outlets throughout the Tidewater area. Their websites offer directions to their locations, rates, on-line parcel tracking, etc…

http://www.ups.com   (United Parcel Service)

http://www.fedex.com   (Fed Ex)

19.
( THE SOCIAL SCENE
a. Wives Opportunities.



(1)
There is a HQ SACT Officers Partners club. Spouses of Officers who have a HQ SACT Mess number may join this club. Check with your spouse's command or the coffee group.  There are also many wives’ clubs associated with the various US commands and spouses are eligible for membership. A welcome package is available if you wish to join this club.



(2)
There are many activities sponsored by civilians or military: e.g. golfing, tennis, quilting, riding, and bowling leagues.  The local recreation centers have extensive programs for adults and children.  Also this is craft heaven down here.  For those of you, who want to take a course, check out the many craft stores and craft shows.  The US Navy Morale, Welfare and Recreation (MWR) office offers discount tickets to many attractions, cinemas, historic places, concerts, etc.



(3)
Do not forget the many miles of wonderful beaches and the warm water.  In addition to several public beaches, there are private military beaches for all personnel at Dam Neck, Little Creek and Fort Storey.


b.
Evening Activities.



(1)
There is just about anything you would want to do available here, eg. restaurants, movies, museums, art galleries, pubs and lounges, dining and dancing, etc.  There are some of best dining facilities and Jazz clubs in Norfolk and Portsmouth, but as in all cities be aware of the safe and not so safe areas of town.  Park in well-lighted areas and try not to travel alone. Be wary when approaching your car.



(2)
As for entertaining, there are always official functions but the most common form of entertaining is the house party, eg. drinks only, dinners, potluck and even theme parties.  For the house party, it is customary to bring a small hostess gift. A thank you phone call or personal note soon after is polite. 



(3)
Neither gift nor thank-you is necessary for the Canadian get-togethers which are normally in the form of a potluck.  Traditionally, these get-togethers happen every Christmas and before and after the posting season to say farewell to departing Canadians and hello to new arrivals.  They are great fun and an excellent opportunity to get to know others.



(4)
European greetings - be prepared to get/give a peck on each cheek to male and female whenever you meet.  Men usually shake hands, even with close acquaintances.


c.
Dress is usually stated on invitations; however, to avoid confusion, be specific on your own invitations.



(1)
Informal - lounge suit (suit and tie) for men and a nice dress, not glitzy, for ladies.

(2) Casual - sports jacket and tie or open-neck dress shirt for men (if not stated, ask hostess).  For ladies, casual dress, skirt or slacks outfit. (Open neck shirt is preferred in the summertime).

(3)
Canadian Casual – the same as casual, except no need for a tie.



(4)
Super casual/Beach - shorts are fine for afternoon barbecues and pool parties. 



(5)
Luncheons - a "nice" skirt and blouse or dress, but not dressy.


d.
Clothing For Climate.



(1)
Temperatures vary during winter.  It rarely goes much below freezing, but it still can feel very cold so bring some Canadian winter outerwear.  Spring and fall weight clothes are useful as well as a raincoat with a lining.  



(2)
You will probably not have enough summer clothing.  Summer seems like such a long season here, you will need more than you are used to (buy them here!).  Hot weather can start as early as April and lasts until the end of September.  You can start to look for summer clothes in the stores in February.  HINT: keep a pair of shorts handy in the drawer all year around just in case.

20.  ( MEDICAL AND DENTAL  (See ACT Handbook for New Arrivals for additional details)


a.
The closest medical/dental facility for personnel at HQ SACT is the Sewell's Point Medical Center located off Admiral Taussig Boulevard adjacent to the Navy Exchange.  Due to restructuring of the medical system, ask if this is the facility to use when you make an appointment.  The next nearest to HQ SACT is the Boone Medical Clinic at Little Creek Amphibious Base. Any specialty appts should be done at Portsmouth hospital, this will also eliminate claims from civilian hospitals.


b.
Canadian military personnel can make non-urgent appointments at any one of several military medical facilities by calling TRICARE (the Tri-Service Coordinated Health Care Program) at 1-800-931-9501 from a touch-tone phone and following the instructions to speak with a receptionist.  Always begin by saying that you are foreign NATO personnel working in the US and give them the “FIN”, detailed below. Hours are 0700 to 2200, however to get a same-day appointment calls should be made as early as possible.


c.
One of the items of information requested will be your Social Security Number (SSN). Effective immediately we are to be provided with a “Foreign Identification Number (FIN)”.  This number begins with a “9” and ends with an “F”.  The FIN must be recorded on your DEERS enrolment form and becomes your access number.  Arrive at the facility not less than 15 minutes prior to your appointment time in order to stop at Records to pick up a folder, which should already be made up with your temporary number. The HTVO at CDLS(W) will provide you with photocopies of your medical records which can be used to build a file while in the U.S.


d.
Choosing a Doctor/Dentist for your dependents.



(1)
Doctor and dentist recommendations are in Appendix I or use Sentara Health System Telemarketing at 800-736-8272 for recommendations for primary care physicians in your area.  There are outpatient clinics, eg. Sentara, where you do not need appointments, but it is best to have a family doctor, particularly if you have children or think you will be needing ongoing medical care here.  



(2)
Be wary of a doctor's recommendations for tests.  If in doubt get a second opinion.  Remember doctor’s work on the free enterprise theory here. 



(3)
You can use the Sewell's Point Medical Facility, but waiting time can be lengthy.  Depending on where you live, you may also be able to use the Oceana clinic and Boone clinic at Little Creek - check by phone first.

e.
Methods of Reimbursement.  Be aware that in the first three months all medical claims must be made through your Provincial Insurance plan (unless you are treated at one of the military facilities, which are free). Check the provisions of your plan.


(1)
The most straightforward option is to pay the doctor/dentist up front and submit claims yourself for PSHCP to World Access (medical) or Great West Life (dental). Clearly state on the form that costs are in US dollars. World Access will reimburse in American funds.

(2) 
When costs over $200 are anticipated (eg. hospital care) you can request an 
advance from CDLS(W) to pay the doctor and hospital directly.  Then claim from 
PSHCP and pay back Washington when the claim comes through.

(3) Any difference between repayment from PSHCP and actual bill can be 
submitted to CDLS(W) for consideration of reimbursement on a CF52. See the 
CDLS(W) website/Welcome to the USA.



(4)   
Dependents enrolled in Canadian schools are covered under their               



Provincial insurance plan and are not eligible for the "Out-of- Country" 




PSHCP benefits.  Before submitting claims make photocopies of all receipts.



(5)
When receiving medical treatment, always ensure the individual providing 
treatment is an accredited doctor.  Sometimes the insurance provider will not 
reimburse treatment by anyone other than a doctor.


f.
For prescriptions, the Canadian military has an agreement with the American government for outpatient care and prescription drugs.  You can take your civilian prescription and military ID card to the Sewell's Point Medical Facility, or Boone Clinic and point out your foreign military status at the pharmacy check-in desk.  You may not be on their computer, but they will stamp your prescription and write on it "foreign military".  You then take this to the pharmacy window where they will have your prescription ready for you the next day at no cost.  You will also be asked for your SSN, if you do not have one use the "temporary" number detailed at para 21.b above. You can also obtain certain popular over-the-counter drugs (Tylenol, Actifed, Kaopectate) once a month at no cost.  The other (quickest and easiest) option is to take the prescription to your local pharmacy, pay cash, and submit the bill to PSHCP along with the doctor's bill.


g.
If any of your dependents need special medications, check on availability before you arrive and if necessary bring a supply.  For example, a British family with an asthmatic child had to have the child re-tested for a new medication because the U.K. medication had not been approved for use in the US and could not be legally imported.


h.
For non-prescriptions, some brand-name over-the-counter medications in Canada are either available under different names here or by prescription only.  Some examples are Gravol (anti-nauseous), Polysporin (antibiotic drops), and Robaxacet (analgesic/muscle relaxant).  If you have a favorite, check on availability before your move and consider bringing a supply.


( DENTISTS


- General

-
Kempsville area: 
Dr. James Meares - 497-0450


-
Little Neck area: 
Dr. Alfred Guthrie - 340-1465


-    
Great Neck area: 
Dr. Maria Bredologos - 425-1828 




Dr. A. Clayborn Hendricks - 486-4469.




Dr. Hendricks will submit dental claims directly to Canada. 


- Orthodontists

-
Kempsville area: 
Dr. Lawrence Klar - 495-3110


-
Larkspur area: 
Dr. Louis Marconyak - 499-3530


( DOCTORS

- General Practitioners


-
First Colonial area: 
Dr. G.D. Kelsey - 481-2333





Pediatrics at the Beach - 491-7337





Dr. Kristen Jalbert - 428-0143



-
Kempsville area: 
Dr. Meridith Rose - 424-8888



-
Bayside area: 
Dr. Clarence Holland – 460-0915



-
Thoroughgood area: 
Dr. Karen Hart - 460-0915


- Dermatologist


-
Kempsville area:
Dr. David Pariser – 496-5085


- Gynecologist


-
First Colonial area: 
Dr. George Kemp - 481-0327

     Complete Women’s Care – 481-7222


- Ophthalmologist


-
Pembroke area: 
Dr. Russell Meyer - 490-9091


- Orthopedic Surgeon


-
First Colonial area: 
Dr. John Morina - 481-9500

21.
( TRAVELLING OUTSIDE THE USA WHILE ON TOUR HERE

a.
To/From Canada.  Always take your passport.



(1)
When crossing the border on visiting Canada, you are allowed the same duty free limits as any other traveler with respect to liquor and cigarettes, but you are not entitled to either the $200 or $500 duty free limit.  Instead you are allowed to bring as many gifts back as you wish without paying duty as long as they are not over $65 Canadian each.  You may have to unwrap them at the border and you should have the receipts with you.  For high cost items always have your US receipts in case you have to pay duty; this way you will pay duty on the amount shown on the receipt, not on Canadian prices.



(2)
When traveling to Canada for less than 30 days, you don't have to relinquish your I-94 (white) form.  If you are out of the U.S. over 30 days make sure you get a new one properly stamped on re-entering the U.S.  Dependents travelling alone should have a copy of the military member's posting order.

(3) Effective 1 April 96, individuals who are deemed residents of Canada under the Canadian Income Tax Act are not eligible to claim a tax refund for visitors.  For example, members of the Canadian Armed Forces and employees of the Federal and Provincial governments and their families have to pay the tax on any taxable purchase they make when visiting Canada and cannot claim a tax refund.



(4)
On return to the US, rebates for PST must be submitted with the original receipts.  You will not get them back, so do this after the GST rebate and make copies you may need for future servicing and eventual return to Canada.  You have a 3 year period to send in the receipts.  The forms are available at many shopping centres and tourist-oriented stores.


b. Overseas.  Always take your passport.



(1)
Your I-94 card may be taken upon departure by the airline ticket agent.  If so, make sure that you get a new one issued on return by Customs/Immigration.  It should be stapled to your passport and make sure that it gets properly stamped.  Dependents travelling alone should have a copy of the military member's posting order. When you first arrive request a multiple entry I-94 card, this should allow you to retain it even on your trips to Europe.



(2)
Be forewarned that many places overseas are hazardous to your pocketbook/purse and valuables!  Do not take with you any needless identification, like your driver’s license if you know you won't be driving, charge cards you won't be using, etc.  However, your military ID is useful and sometimes essential.  Buy a travelling money purse or belt; the former can be worn around the neck and tucked in your clothes and is big enough for money, charge cards and passport.


c. 
Traveling in the US. You should always have a properly stamped leave pass.



(1)
You can use US military lodgings for very low prices. Call 1‑800-628-9466 for reservations. There is a book of listings with all locations available at Navy Exchanges.  



(2) The CI Travel Agency at HQ SACT is excellent for making travel arrangements, but try more than one agency for best prices.  Don't forget military discounts which are widely available for goods/services.  AAA also offers discounts.

(3) you are also eligible to take advantage of a programme offered to US servicemen to use RCI Condominiums, wherever they are located for only $234 per week. One should log onto the web at www.afvclub.com to find if there is anything available in the area you wish to visit, on the dates you need accommodation. The site will guide you through registration and booking procedures, but it is another excellent benefit for us to take advantage of while touring in the US. 


d.
If your spouse travels on the job, seriously consider joining the airline's frequent flyer plan.  Military members travelling on NATO duty are allowed to accumulate frequent flyer miles.


e.
There are different entitlements for dependents who remain in Canada while you serve in the USA.  Contact your clerk at CDLS Washington to clarify what these entitlements are. If advance booking is a problem, e.g. a university student writing exams at Christmas time, you can book ahead full fare and then change dates if necessary without a penalty.

22. ( ALCOHOLIC BEVERAGES

-
For military personnel occupying a NATO post, a limited selection of beer, wine, spirits and cigarettes are available from the "Red Barn", behind HQ SACT (Building NH-31) in Norfolk.  In order to purchase these items duty-free, a HQ SACT Staff Mess card or equivalent must be shown.  Exchange officers may make purchases at the Red Barn but must pay duty.


-
Spirits, beer and wine are also available in package stores which are collocated with Navy exchanges.  Products are tax-free but not duty-free.  There is always a wide selection of products available.  While prices for spirits in the Red Barn are lower than in the package stores, American beer and wine is usually cheaper in the package stores.


-
Alcoholic Beverage Commission (ABC) stores are government-operated liquor stores similar to those in Canada.  Prices are higher than in the Red Barn or military package stores.  Unlike Canadian liquor stores, they occasionally have sales which are advertised in local papers.


-
Beer and wine are sold in grocery stores and convenience stores until midnight.  Some larger supermarkets offer an impressive variety of domestic and imported products.  Convenience stores have a limited variety and their prices are high.  Be suspicious of loiterers around convenience stores, especially after dark.


-
The minimum legal age to purchase alcoholic beverages is 21.  Carrying an open container of alcoholic beverage in a vehicle is illegal.  Penalties for DUI (driving while under the influence) and DWD (driving while drunk) are comparable to those in Canadian provinces.

23.
( PETS

a.
Note if you have a 1 or 3 year rabies vaccination before crossing the border.


b.
For recommended vets and kennels, see Appendix I.


c.
All dogs and cats over the age of 4 months need to be licenced.  Proof of rabies vaccination is required.  The cost is $10 which is reduced to $2 for spayed or neutered animals.  Applications may be obtained at any City Treasurer's office, 427-4445, or at the Virginia Beach Society for the Prevention of Cruelty to Animals (SPCA), 3040 Holland Road, 427-0070.  The SPCA's hours are 10 a.m. to 4 p.m. Monday to Wednesday, Friday and Saturday; 12:30 to 6:30 p.m. Thursday and 1 to 4 p.m. Sunday.  In Norfolk, call 441-2931 for information on dog licenses.


d.
Fleas are a big problem here, as is the hot, humid summer weather, and ticks are present throughout the year.  Heartworm pills for dogs are a necessity; consult a vet as soon as you arrive or start in Canada before leaving.  Here you can get monthly pills rather than daily.  Dogs who stay outdoors should be kept in a fenced yard with adequate shade and plenty of water.  Many dogs and most cats tend to prefer to stay indoors during the summer months because of the oppressive heat and humidity. Fort Story and Langley AFB have a military veterinarian and the fees are very reasonable.

24. ( ANIMAL CARE:


- Veterinarians


-
Princess Anne Veterinary Clinic - 427-6044



-
Kempsville Veterinary Clinic/Hospital - 474-0507  Emergency/after hours call - 499-5463



-
Pembroke Veterinary Clinic -  464-0169



-
Fort Story, for non-surgical preventive care.  A military vet sees animals on Wednesdays.  Call 422-7734 for appointment on Tuesday, Wednesday and Thursday between 10 and 2.  Minimal charge for services; prescriptions at cost.  Also try Fort Monroe Clinic and Langley AFB in Hampton.


- Kennels


-
Hunt Club Boarding Kennel & Cattery - 427-6611

-
Canine Country Club, Little Neck area - 340-2064

-
Pets Bed & Breakfast – 479-2881

25. ( CHAPLAIN SUPPORT

In addition to the local US Chaplains’ working at various Bases and Commands, you will find three other NATO Padres in the Tidewater area. A British Exchange Chaplain works at NOB Norfolk in the Chapel complex and provides support to HQ SACT for formal events. A Canadian Chaplain works at Little Creek and has offered to assist any Canadians needing Chaplain support. There is also chaplain support offered at Portsmouth Hospital  953-5550.

26. ( HURRICANES (See the ACT Handbook for New Arrivals for further details)

-
When a hurricane threatens your area, you will have to make a decision on whether to evacuate or stay in your home.  As a rule of thumb, if you live on or near the coastline, river or tidal lake, consider leaving.  If you live away from the coastline, consider staying.


-
During the hurricane season local newspapers print maps showing areas subject to flooding, evacuation routes, location of shelters and other useful information on hurricane preparation.  Read them and keep them for future reference.


-
trim back branches from trees near your house or ask your landlord to have it done.


-
check for loose rain gutters and downspouts, and any other loose objects around your house.


-
consider stocking plywood to cover windows, or have rolls of duct tape or nylon-reinforced tape ready to tape windows to prevent their shattering if hit by flying objects.  Contrary to popular belief, masking tape is not strong enough.


-
When a hurricane watch is issued, you should: check often for bulletins on radio or TV; fill up your car's gas tank; if possible move patio furniture, flower pots, garbage cans, etc. into your garage or shed.  Tie down anything you can't bring in.  Stock up on canned goods and food items which need no preparation; consider buying containers of water.  Ensure you have essential medications such as prescription drugs and spare batteries for radios and flashlights.  Battery lanterns or hurricane lamps are good - open candles are dangerous and fire departments cannot respond under hurricane conditions.


-
When a hurricane warning is issued, you should: keep a radio or TV tuned to a local station; tape windows and cracks around doors; move valuables to upper floors; bring pets indoors; fill large containers with drinking water.  Fill bathtub(s); turn refrigerator and freezer to maximum cold and open as little as possible; use the phone as little as possible; and stay on the downwind side of the house, away from windows.


-
If you are leaving your house for a designated shelter you should: leave early, in daylight if possible; shut off electricity at the power panel, and gas at the outside valve.  Shut off water if the shutoff valve is accessible; take only necessary clothing, blankets and pillows, medicines and small valuables; leave adequate food and water for pets as shelters do not allow animals.


-
On returning home you should: drive carefully and beware low electrical wires and flooded low spots in roads; report broken or damaged power and water lines; use caution entering your house; check for damage to power, gas and water systems before turning them on; and check for food spoilage.

27. ( ROYAL CANADIAN LEGION


Yes, there is a Branch of the Royal Canadian Legion in Virginia Beach.  Lord Louis Mountbatten, Earl of Burma, Post 180 of Virginia.  The Branch does not have its own building, as of yet, and as such we hold all meetings (and the occasional event) at the Veterans of Foreign Wars (VFW) building in Virginia Beach.  Following is some info on the Branch:

-
Total Members - 38 (6 Canadians, 9 former Canadians, 3 married to Canadians, 4 British, 16 other).

· 7 Members are WWII vets, D-Day, Pacific and one former Belgium underground.

· One Burma Star recipient.

The Branch boasts of its "RCL Pipes & Drums Band" consisting of 15 members. They are the main source of income for the Branch other than membership fees.  The Band performs regularly in approximately 10 annual parades/festivals in the area as well as several other smaller functions when called upon.

This Branch would love to have you join as a member or transfer your present membership.

28. ( INTERNET

There are a number of good Internet service providers in the region and the prices and services vary from good to poor and from free to about $20 per month. Free Internet access is available through HQ HQ SACT using your home PC. You should talk the subject of Internet access over with your sponsor or other Canadians in the area to decide the access that best meets your needs. Many Canadians here have switched over to Cox Cable Internet access for the speed and ease of access and email. It is more costly (about $35 per month if you buy your own cable modem), but many find the fast and reliable Internet access worth the added cost.

29. ( WEATHER
The US has not yet adopted the metric system although many government publications include metric equivalents, so the statistics here are in Fahrenheit and inches. More often in summer months, it is not uncommon to have an afternoon or other short notice thunderstorm strike with heavy rainfall playing havoc on the traffic.

High and low temperatures are based on continuous records dating to 1895.  Averages are based on data for the 103-year period from 1895 to 1998.  Rainfall is based on the same 103-year period.


Temperatures (Fahrenheit)
	Virginia Long-Term Average Temperature and Precipitation (1895-1998)

	Month
	Maximum °F
	Minimum °F
	Average °F
	Precipitation (Inches)

	Jan
	45.8
	26.0
	35.9
	3.13

	Feb
	47.7
	26.7
	37.2
	3.08

	Mar
	56.9
	34.1
	45.5
	3.86

	Apr
	67.1
	42.7
	54.9
	3.29

	May
	75.8
	52.2
	64.0
	3.99

	Jun
	82.9
	60.2
	71.5
	3.69

	Jul
	86.1
	64.3
	75.2
	4.31

	Aug
	84.6
	63.2
	73.9
	4.14

	Sep
	79.2
	57.0
	68.1
	3.50

	Oct
	69.2
	45.0
	57.1
	3.36

	Nov
	57.8
	35.4
	46.6
	3.21

	Dec
	47.8
	28.0
	37.9
	3.18


30. ( MOVING BACK TO CANADA

a.
Keep all receipts for major purchases in the U.S. to prove that you've owned the items for at least 6 months prior to moving back; otherwise you may be subject to duties.  It's a good idea to keep all receipts, even for small appliances, etc. as Canadian Customs are particularly suspicious of any items which appear "new and unused".


b.
Upon your posting back to Canada, you are allowed to use either the $200 or $500 duty free limit for purchases in the last 6 months of your posting.


c.
Get a letter indicating the value of a new car, boat, etc. as of the time you move back since you are subject to pay duty on anything over $10,000.


d.
Liquor.  If you intend to bring much liquor back with you to Canada, contact the Liquor Control Board of the province you are moving to.  They will tell you what procedure must be followed and, when you tell them what you intend to bring back, how much tax you will need to pay.  As all of this will be in writing, you should be able to pass Customs with minimum delay.


e.
Before moving day, confirm, confirm and confirm again your moving needs.  Remember that the packers are not necessarily permanent employees of the moving company. 

APPENDIX I - MISCELLANEOUS AND REFERRALS
NOTE:  THESE REFERRALS ARE SUGGESTIONS ONLY.  DO WHAT YOU WOULD

NORMALLY DO IN CANADA - CHECK THEM OUT!  MANY BUSINESSES


CHANGE STAFF, LOCATION AND TELEPHONE NUMBERS FREQUENTLY.
The Canada Goose


Helpful Information for CF Personnel


Posted to the Tidewater Area of Virginia (USA)
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