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Services

Reliable Installation
of 3Com’s Wireless
Building-to-Building
Bridge

Key Benefits

Ordering
Information

3Com Corporation, Corporate Headquarters, 5400 Bayfront Plaza,
P.O. Box 58145, Santa Clara, CA 95052-8145

To learn more about 3Com solutions, visit www.3com.com. 3Com
Corporation is publicly traded on Nasdaq under the symbol COMS.

3Com Wireless Building-to-Building
Bridge Site Survey and Installation

The 3Com Wireless Building-to-Building
Bridge Site Survey and Installation ser-
vice facilitates a successful result while
minimizing the risk of disruption to
your business. 3Com familiarity with
the unique needs of wireless bridge

Expert Assistance

Engineers experienced with 3Com wire-
less equipment manage the installation
from start to finish. This service
includes preplanning, a pre-install site
review, as well as the hardware installa-
tion and configuration.

Pre-Install Site Review

A 3Com engineer arranges a site visit
prior to the installation. At the site
review, the engineer identifies the
appropriate antenna, determines the
need for a tower or firewall drilling,
identifies antenna locations, and deter-
mines the location of the cabling drop
for each bridge. At the conclusion of
the visit, an installation plan is devel-
oped and the installation is scheduled.

3Com Wireless Building-to-Building
Bridge Site Survey and Installation
3CS-PS-110E

Availability and Pricing

This service is available in the
continental United States and Canada.
It includes the installation of two
antennae and two bridges. Tower
installation and firewall drilling,

and external installation are available
for an extra charge.

installation translates into faster deploy-
ment. You gain long-term benefits
knowing that your installation follows
industry standards and that your bridge
is installed to maximize the performance
of the network.

Hardware Installation

Each antenna is installed at the prede-
termined location. Each bridge is
installed and connected to the appropri-
ate antenna.

Configuration and Testing

The bridges are powered up and config-
ured. The engineer tests connectivity
between the bridges. The bridges are
then connected to the network and the
engineer tests connectivity between
buildings through the network.

Documentation and Training

Network configuration details are docu-
mented in writing. Equipment is labeled
according to your instructions. An hour
of hands-on training is provided to
familiarize your staff with the new
equipment.

Service Agreement

The 3Com Service Agreement specifies
the legally-binding deliverables and
exclusions of this service, and is
provided for your signature before
work begins.

How to Order
Please contact your 3Com reseller.
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