BRENT ALAN ERICSON
7900 E. Charter Oak
Guthrie, OK 73044
(405) 308-7520
brentericson@hotmail.comor brentericson@juno.com

EDUCATION

Oklahoma Christian School — High School Diploma
Edmond, Oklahoma

Francis Tuttle Vo-Tech— no degree received
Oklahoma City, Oklahoma

Computer Systems " DOS6.0

Computer Applications " Windows 3.1

Introduction to Electronics " Computer Installation
DC/AC Fundamentals Computer Servicing

Digital Logic Fundamentals Introduction to Networking
Digital Systems " LAN’sfor Technicians
BASIC Programming " Novell 3.x Administration

Oklahoma City Community College — no degree received
Concurrent enrollment while at Francis Tuttle Vo-Tech

University of Central Oklahoma — no degree received

CompTIA A+ Certified Professional

EXPERIENCE

Windows 9x / NT4 — NT5.2
Microsoft Internet Explorer
Microsoft Office 97 - 2002
Microsoft Outlook 2000 / 2002
Microsoft Exchange Server 5 /
2000

Microsoft 1IS

Microsoft Proxy Server
WinGate Proxy Server

Corel WordPerfect Suite 7/ 8
PCAnywhere 8 - 10

HP Laser Printer Maintenance

NetScreen Firewall / VPN
RealProducer / RealServer
Windows Media Encoder /
Server

Computer Helpdesk

Network / Telephone Cabling
Very Basic Web Pages
Minor Linux Setup /
Commands

ArcServelT and Backup Exec
GoodLink Server

BlackBerry Enterprise Server

HONORS

National Vocational Technical Honors Society
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O.U. Summer Youth Academy (1990) — Emphasis in chemistry and mathematics

0.S.U. Summer Academic Futures in Science Young Scholars Program (1991) —
Emphasis in astrophysics, computer mathematics, and statistics

Accepted to attend Oklahoma School of Science and Mathematics

High School Class Salutatorian —4.11 gpa
EMPLOYMENT

C. H. GUERNSEY & COMPANY — Oklahoma City, Oklahoma July '98 — Present
(405) 416-8222
Full TimeIT Technician

AMERICA ONLINE, INC. — Oklahoma City, Oklahoma February ‘98 — July ‘98
Part Time College Technical Support for Windows

Reason for leaving: needed full time employment; more job diversity; and greater
opportunity to develop new skills.

COPELAND & ASSOCIATES, INC. — Edmond, Oklahoma October ‘97 -- March ‘98
(405) 348-8987

Full Time Employee

Reason for leaving: End of tax season / winter help

CHAD’SLAWN SERVICE - Edmond, Oklahoma March ‘97 — February ‘98
(405) 260-5454

Full Time Employee

Reason for leaving: Pursue computer support career

UNITED PARCEL SERVICE — Oklahoma City, Oklahoma October ‘96 — March ‘97
(405) 948-3784

Part-time bagger and unloader

Reasonfor leaving: needed full time employment

SELF EMPLOYED - Arcadia, Oklahoma January ‘96 — October ‘96
Owner/operator of Lawn Care Business Bought from Mr. McCoy
Reason for leaving: End of season and needed steady, year round income.

McCOY LAWN & LANDSCAPING — Edmond, Oklahoma August ' 95- December‘ 95
(405) 348-7360

Full-time employee

Reason for leaving: Mr. McCoy closed his business, which | bought from him.

HERTZ CORPORATION — Oklahoma City, Oklahoma January ‘95— August ‘95
(405) 280-6226

Full-time: Tenant Payments, Lease Agreement Research, Work Orders, and Office Inventory
Reason for leaving: Began job with Mr. McCoy in preparation to buy his business
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